Classes for children ages 7 – 12 years are limited to
6 – 12 students to ensure personalized attention
in a proper interactive learning environment.

Children’s Etiquette Program
An Introduction to
Social , F ine Dining and Travel Etiquette

Instructor Kathleen Cover, owner of the Etiquette
School of Newport Beach, has the style and patience that
creates a fun and unintimidating atmosphere for everyone
to enjoy. Her interactive, small group lessons include…

Introduction to Etiquette &
W hy Good Manners A re Important
The difference between etiquette and manners;
living “The Golden Rule,” applying courteous and
considerate behavior to our everyday lives and extending
respect and kindness to others in public and at home.

P arty Etiquette
Social party etiquette rules, what to expect when you walk
into a party, being a good guest, accepting butler-passed
hors d’oeuvres and beverages from a server, the welcome
reception table, the difference between an escort card
and a place card, reacting to a gift that you already have
or don’t care for, the importance of saying thank you and
goodbye to your host.

First Impressions & Self -Presentation
Facing new situations, meeting new people and making
proper introductions, remembering names, shaking hands
with good posture and eye contact, sitting, standing and
walking with confidence, awareness of how we sound
to others, dressing appropriately and personal grooming.

C onversation &
C ommunication Skills
Practicing basic conversation and listening skills, proper
meal-time topics, giving and receiving compliments,
handling an emergency, expressing appreciation, writing
thank you notes and addressing an envelope with the
proper honorific.

Fine Dining Skills & Four-Course
Tasting Luncheon
Enjoy a four-course tasting luncheon while learning
domestic and continental fine dining skills, understanding
the place setting and identifying the proper utensil for each
course, the proper resting and closeout positions when
dining, how to use a finger bowl, the difference between
an escort card and a place card, the five uses of the napkin,
dealing with unwanted food, accepting butler-passed
hors d’oeuvres, serving yourself from a buffet, when to
begin eating, what to do if you have a mishap and other
miscellaneous table manners.

Resort & Travel Etiquette
Exciting behind-the-scenes tour of the Five-Star Resort,
preparing for the trip, researching fun activities, packing
your belongings and appropriate Resort attire, how to
check-in at the registration desk, how to enter and exit
an elevator, why we don’t run in corridors, general safety,
being aware of your surroundings – know the Resort
layout, what to do in an emergency situation or if you
are lost, how to place a room service order and extending
appreciation to the staff.

Certificate of Completion Reception
Parents are invited to attend the Celebratory Completion
Reception immediately following the class.

Enrollment
Enrollment may be arranged in advance
through Pelican Hill Reservations.
For specific enrollment deadlines, please refer
to the form on the following page.

