
TELEPHONE INSTRUCTIONS
INCOMING
Resort Telephone..... 949.467.6800

Resort Facsimile....... 949.467.6888

OUTGOING
Guest Rooms........... Touch 7 + Room Number

Information

Resort................. Touch 0

Local Touch......... 9 + 411

Direct

Local.................... Touch 9 + Number

Long Distance...... Touch 9 + 1 + Area Code + Number

International........ Touch 0 + City Code + Number

Toll-Free.............. Touch 9 + 1 + Toll-Free Number

Calling Card............. Touch 9 + 01 + Area Code + Number

Operator Assisted..... Touch 9 + 0 + Area Code + Number

Emergency............... Touch “Emergency” or 911

GUEST TELEPHONE SERVICE RATES
The Resort at Pelican Hill® offers in-room telephone service for 
your convenience during your stay. Following below are the initial 
connection rates, plus additional per-minute rates. All local and 
domestic calls are included in the resort fee. International rates as 
follows:

Canada..................... Connection $15.38 + $2.81 Per-Minute

International............ Connection $21.36 + $4.83 Per-Minute



TELEPHONE INSTRUCTIONS
VOICEMAIL
For your convenience, callers can leave a recorded message, which 
you can access from your room or through the Hotel Operator if 
you are away from your Bungalow or Villa.

VOICEMAIL QUICK KEYS

Touch the voicemail button to access your messages.

Play Messages....... Touch 1

Repeat Message.... Touch 1

Save Message........ Touch 2

Delete Message..... Touch 3

For further assistance, touch “0” for Hospitality Services



IN-ROOM TECHNOLOGY
TELEVISION CHANNELS

SPORTS
ESPN.................................27
ESPN2...............................28
ESPNU..............................29
ESPN News.......................30
Spectrum Sportsnet............31
Tennis Channel..................32
SEC Network.....................33
NBA TV............................34
Fox Sports 2.......................35
NHL Network...................36
The NFL Network.............37
NBC Sports Network.........38
MLB Network....................39
Big Ten Network................40
The Golf Channel..............41
Fox Sports 1.......................42
CBS Sports Network..........43

CULTURE/LEARNING
The Learning Channel........48
National Geographic...........50
History..............................52
HGTV...............................53
Food Network....................54
Discovery...........................56
Animal Planet.....................61
Science..............................69
Travel Channel...................82
Destination America...........78
DIY Network.....................76
Investigation Discovery.......73
KCET................................90

SPECIALTY
Beachbody TV...................10
Shop Now..........................20
Comedy Central.................57
Bravo.................................59
Fusion................................65
QVC Network...................70
FXX..................................75
MTHD..............................81
PAR..................................83
E!......................................86
BET...................................88
SonLife............................ 102
SHOP.............................. 103

MOVIES
Turner Classic Movies.........67
SundanceTV......................68
Hallmark Channel..............85
Starz Encore.......................74
Starz Encore.......................89
Starz Encore Classic............92
Reelz.................................93

CHILDREN/ FAMILY
Cartoon Network...............58
Nick Jr...............................71
Disney XD.........................77
Disney Junior.....................87
Discovery Family................91
Nickelodeon......................94
The Disney Channel...........95
Cartoon Network...............96
Starz Encore Family............97



IN-ROOM TECHNOLOGY
Your Bungalow or Villa is designed and equipped to enhance your 
stay at The Resort at Pelican Hill.® When the stunning ocean views 
compel you to linger awhile, we encourage you to enjoy these fine 
in-room features.

HIGH-DEFINITION TELEVISION SYSTEM WITH
SONIFI ON DEMAND MOVIES AND CHROMECAST
- Please press “Menu” to browse a selection of movies and other features

TELEVISION CHANNELS

NETWORK CHANNELS
Extra at Movies....................0
Traveler Shop.......................3
CBS.....................................4
CW.....................................6
Fox......................................7
NBC....................................8
ABC ...................................9
TNT..................................47
TBS Superstation................49
FX.....................................55

NEWS
Weather Nation .................11
MSNBC............................12
HLN..................................13
Fox News...........................14
CNN.................................16
CNB..................................17
Bloomberg.........................18
Fox Business Network........19
The Weather Channel.........21
BBC America.....................60
TNC.................................98
EVINE............................ 104
CGTN............................. 105

INTERNATIONAL
Monde Voyage....................15
China TV...........................22
Phoenix Info News.............23
Phoenix Chinese (No. Amer.)...24
Zhong Tian Channel..........25
C-SPAN............................26
Russia Today (No. Amer.)...... 100
NHK World (English).......... 101
Jazeera (English-No. Amer.).......109
The Arabic Channel......... 110
MBC............................... 111
Spree Premier................... 117

MUSIC
MTV Classic......................64
AXS TV............................72
CMT.................................79
VH1..................................80
MTV.................................84

SERIES
AMC HDTV.....................44
USA Network....................45
TV Land............................46
Lifetime Television.............51
Freeform HDTV................62
AE.....................................63
WGN America...................66



IN-ROOM TECHNOLOGY
IN-ROOM SAFE
We are pleased to offer in-room safes to securely store your 
valuables.

LOCK INSTRUCTIONS

- To reset the lock code, press # on the keypad. Select and enter a 4-digit  
  code which will act as your key. Press * to lock the safe.

- To unlock the safe, enter your 4-digit code.

WIRELESS INTERNET
- Connect to our complimentary high-speed broadband Internet.

CONNECTING VIA BLUETOOTH
When a mobile device is connected using Bluetooth, you can hear 
stereo sound without the hassle of cabling.
- You cannot connect more than one Bluetooth device at a time.

THE INITIAL CONNECTION

1. Press the (Source) button on the right side panel of the  
   sound bar below the TV and then select “BT”.

2. Change “BT” to “BT PAIRING”.

- If “BT READY” appears, press and hold the (Source) button 
  on the right side panel of the Soundbar for more than 5 seconds 
  to display  “BT PAIRING”.

3. Select “[AV] Samsung Soundbar MSxxx” from the list  
   on your device (Settings>Bluetooth).

- When a Soundbar is connected to the Bluetooth device, 
  [Bluetooth Device Name] “BT” appears in the front display 
  of the Soundbar.

4. Play music files from your device, connected via Bluetooth, 
   through the Soundbar. 



IN-ROOM TECHNOLOGY
NESPRESSO
We are pleased to provide you with fine selections of espressos  
in the ceramic tray with our compliments.

Ristretto
A powerful and contrasting blend of South American and East 
African Arabicas, with a touch of Robusta, roasted separately to 
create the subtle fruity note of this full-bodied, intense espresso 

Vivalto Lungo
A complex and balanced blend of separately roasted South 
American and East African Arabicas, combining roasted and subtle 
floral notes

Decaffeinato
A fruity and delicate blend of South American Arabicas, reinforced 
with just a touch of Robusta and lightly roasted to reveal an aroma 
of red fruit

BREWING INSTRUCTIONS

- Fill the water tank, then attach into place on the back side 
  of the machine.

- Switch the machine on by pressing either of the round buttons on the 
  top front side of the machine. A blinking light indicates the machine is  
  heating up for approximately 25 seconds.  A steady light indicates 
  ready to brew.

- Lift the lever upward completely to insert a capsule into the compartment, 
  then close it by lowering the lever back down.  
  Safety Note: Never lift the lever during brewing.

- Place a cup under the coffee outlet and on top of the drip tray.  
  Press the small circular coffee cup button on top to begin brewing.

- For espresso (1.35 oz/ 40 ml), press the button on the left.

- For lungo (3.72 oz/ 110 ml), press the button on the right.
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